Arts Award Terms and Conditions
of Booking
(Applies to all bookings for training and moderation
and for Arts Award certificate orders from the 15th December
2016 onwards)
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By booking Arts Award training or moderation, you agree to be legally bound by the Terms and
Conditions set out below and our Privacy Policy (www.artsaward.org.uk/privacypolicy). In addition, by
booking Arts Award moderation, you agree to be bound by the provisions contained in your Arts Award
adviser toolkit. Please read them carefully and make sure that you understand them, before making a
booking for any training course or moderation. Once you’ve made a booking, please keep a
paper/electronic copy of these Terms and Conditions, together with any invoices and any
confirmation emails we may send you, for further reference.
Please understand that if you do not accept these Terms and Conditions, you will not be able to book any
Arts Award training, moderation or order any Arts Award Discover certificates online.
Arts Award is managed by Trinity College London in association with Arts Council England

1. About us
1.1 We are Trinity College London (‘we’, ‘us’, ‘our’), a private company limited by guarantee registered
in England and Wales under no. 02683033 and a registered charity in England and Wales under no.
1014792, whose registered office is at Blue Fin Building, 110 Southwark Street, London SE1 0TA United
Kingdom. Our UK VAT registration number is 680767793.
1.2 We are regulated by the Office of Qualifications and Examinations Regulations (‘OFQUAL’), the
organisation responsible for maintaining standards across general and vocational qualifications in England
and vocational qualifications in Northern Ireland. For further information, please go to:
http://www.ofqual.gov.uk/.
1.3 If you have any questions, concerns or comments, or require any support concerning Arts Award’s
products, services or facilities, you can contact us using the following e-mail address:
artsawardenquiries@trinitycollege.co.uk.
1.4 For the purposes of this document, a young person or young people are referred to as a ‘candidate’
or ’candidates’

2. Booking conditions
2.1 For the time being our training courses and moderation sessions are only available for delivery in the
UK.
2.2 All requests for training, moderation and Arts Award certificates are subject to acceptance by us. The
contract between you and us will be formed:
(a) in the case of publicly-advertised dates for training, on receipt of payment for your place on
the course;
(b) in any other case, when we confirm in writing to you that we have accepted your order.
2.3 If you are ordering certificates for Arts Award Discover, you will not receive a separate
confirmation email. Your invoice will be deemed to constitute our confirmation of your order.
2.4 The contract between us will relate only to the training or moderation bookings we have confirmed in
the confirmation email, or to the certificates specified in the invoice in the case of Arts Award Discover
certificate orders. We will not be obliged to arrange for delivery of additional certificates, or to deliver or
assess you or others in any other training or moderation which may be related to your original booking
until we have separately and independently confirmed them.
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2.5 We will not normally be in a position to consider booking requests for training courses or moderation
made after their booking closing date. Booking closing dates are normally 10 days prior to the event
for publicly-advertised training courses, 4 weeks prior to the event for in-house training courses, and 8
weeks prior to the event for a moderation

2.1. ARTS AWARD MODERATIONS
For Explore postal moderations, please see section 2.2
2.1.1 Booking requests for moderation are subject to our requirements for the conduct of moderations,
available from our website: http://www.artsaward.org.uk/moderation. Please check these carefully
before requesting a booking for moderation as these may change from time to time.
2.1.2 In particular, you may not request a Bronze/Silver/Gold Arts Award postal moderation for a
group of more than 5 candidates, or an Explore postal moderation for groups that meet and exceed the
minimum fee for standard moderation. If you have more than 5 candidates at Bronze/Silver/Gold you
may book a standard or a joint moderation. If you meet and exceed the minimum fee at Explore, you
must book a standard moderation. We are only able to provide a limited number of postal moderations
and therefore reserve them for small groups that would otherwise find it difficult to moderate via any
other option.
2.1.3 Sharing contacts details with other centres in joint moderations
If taking part in a joint moderation, you acknowledge and agree that we will share your contact details
with other centres taking part in that same moderation.
2.1.4 Hosting a joint moderation
If you are hosting a joint moderation, we may contact you to request that reasonable adjustments are
made on the day of the moderation to accommodate groups with special educational needs (SEN). If a
centre has requested reasonable adjustments, we will contact you as the host as far in advance of the
moderation as possible. For more information on hosting a joint moderation please see
http://www.artsaward.org.uk/site/?id=2595
2.1.5 Submitting candidate details for moderation
You must confirm the names of candidates to be moderated no later than 21 days before the
moderation. This is the minimum number you will be charged for. An invoice will be generated at the
time of enrolment. We reserve the right to cancel your moderation if you do not provide all the required
candidate information, or advisers are not linked to your centre at the point of enrolment.
Please note, where capacity permits, we do accept late bookings for postal moderations. If you are
placing a late booking it may not be possible to submit names 21 days before the moderation. In this
case your booking confirmation email will indicate a deadline for submitting candidate details. You
acknowledge and agree to submit details within this specified timeframe, otherwise your moderation may
be cancelled, in which case our cancellation policy detailed in section 4.3 applies.
2.1.6 Changing or adding candidate names for a Explore/Bronze/Silver/Gold standard
moderation or Bronze/Silver/Gold joint moderation
Except in the case of postal moderations, you may substitute a new name for a name already on the list,
providing you contact us on artsawardenquiries@trinitycollege.co.uk to confirm the names no later than 7
days before the moderation. Except in the case of postal moderations, additional candidates may be
added to the moderation up until 7 days before the moderation, provided, in our absolute discretion, that
this will not have a negative impact on any planned moderation timings. We will send you an additional
invoice in respect of our fees for any additional candidates.
Please note, we will not be able to release certificates for your moderation until this additional invoice has
been paid. Please note that we do not accept additions or substitutions requested on less than 7 days’
notice and we do not accept additions or substitutions on the day of moderation.
2.1.7 Confirming advisers as having assessed candidates’ portfolios
Please remember that when you confirm the names of candidates to be moderated it is your
responsibility to also correctly indicate which trained Arts Award adviser has assessed each candidate’s
portfolio and completed the assessment report form. Providing incorrect information at this point may
lead to your moderation timings being calculated inaccurately and may mean it is not possible to go
ahead with the moderation.
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2.2 ARTS AWARDS EXPLORE POSTAL MODERATIONS
2.2.1 Submitting candidate details for moderation
You must confirm the names of candidates to be moderated no later than 21 days before the sample
confirmation date. An invoice will be generated at the time of enrolment. We reserve the right to cancel
your moderation if you do not provide all the required candidate information, or advisers are not linked to
your centre at the point of enrolment.
Where capacity permits, we may accept late bookings for Explore postal moderations on a case by case
basis. If you are placing a late booking, your booking confirmation email will provide a deadline for
submitting candidate details. You acknowledge and agree to submit details within this specified
timeframe, otherwise your moderation may be cancelled, in which case our cancellation policy detailed in
section will 4.4 apply.
2.2.2 Confirming advisers as having assessed candidates’ arts logs
Please remember that when you confirm the names of candidates to be moderated it is your
responsibility to also correctly indicate which trained Arts Award adviser has assessed each candidate’s
arts log and completed the assessment report form. Providing incorrect information at this point may
invalidate your moderation sample and mean it is not possible to go ahead with moderation.
2.2.3 Changing candidate details before the sample confirmation date
You may change the spelling of your candidates’ names, add, remove or substitute candidates from your
booking, provided, in our absolute discretion, that this will not have a negative impact on any planned
moderation timings, no later than 7 days before your sample confirmation date. This is the minimum
number of candidates you will be charged for.
Please contact DEnames@trinitycollege.co.uk with full details of the changes you require.
2.2.4 Amending candidate details following the sample confirmation date
You may not add, substitute, or remove any candidate names following confirmation of your sample. You
may
however
request
to
amend
a
candidate’s
personal
details.
Please
contact
DEnames@trinitycollege.co.uk with full details of the changes you require.
It is not possible to withdraw from moderation candidates selected in the sample as this will invalidate
the sampling process. If, for any reason, you wish to do so, then you must cancel your existing booking,
in which case our cancellation policy detailed in section 4.4 applies, and place a new booking.
2.2.5 Amending details for an Arts Award Explore postal moderation after work has been sent
for moderation
Unfortunately, it is not possible to make any amendments after the work has been sent for
moderation. You acknowledge and agree that you should cancel your booking (see cancellation policy
section 4.4) and issue a new moderation request.

3. Fees and payment
3.1 Except for our Arts Award Discover certificates, the cost of your Arts Award certificates is included in
the moderation fee.
3.2 Our Arts Award training courses and moderations as well as Arts Award Discover certificates are
subject to a fee payable to us which may be subject to change, as posted on our website from time to
time. Our fees are set out here: www.artsaward.org.uk/costs. Changes to our fees will not affect any
bookings or orders which we have already confirmed to you in writing.
3.3 The relevant fees must be paid in full prior to the scheduled date for your moderation or training and
in any event no later than 30 days following receipt of your invoice. We may not be able to proceed
with your booking until we have received payment.
3.4 Arts Award Bronze/Silver/Gold joint moderations fee
By booking a joint moderation, you have shared responsibility with other participating centres for
meeting the overall minimum booking fee. This means that you may be required to pay a premium
over your individual moderation fee (subject to a maximum total fee, to be shared pro-rata between each
centre participating in the joint moderation depending on the number of candidates each centre holds).
Please note for joint moderations there is a minimum fee to be met per centre.
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Details of the current moderation minimum fees can be found on the moderation pages of the Arts Award
website at http://www.artsaward.org.uk/site/?id=2097
3.5 Fees at present do not include VAT or other sales tax. However, if VAT or any other sales tax
becomes applicable between the date of your booking and the date of the training or moderation, you will
become liable to pay VAT and we reserve the right to adjust our invoice accordingly.
3.6 Our online facility offers a large number of training, moderation and certificate options, and it is
always possible that, despite our best efforts, the fees for some of the options listed on our site may be
incorrectly stated. We regularly verify fees as part of our standard procedures so that, where the price
stated for a fee price is actually less than that stated on our online facilities, we will refund the difference
on notice or discovery of the error. If, on the other hand, the correct fee is higher than that stated on our
online facilities, we will normally, at our discretion, contact you with instructions on how to make an
additional payment if you wish to proceed with your booking, or cancel your booking / order and notify
you that we are rejecting it.

4. Postponement, cancellation and refunds policy
4.1 We reserve the right to cancel or postpone training or moderation at short notice, in which case you
will be entitled, at your discretion, to complete that training or moderation at a mutually convenient later
date, or to receive a full refund of any fee paid for the original booking. We accept no further liability
(other than those that cannot be excluded or limited at law) for any costs incurred by you, a host
organisation, or any other attendees as a result of any cancellation.
4.2 We further reserve the right to cancel your order or booking:
(a) If you have not sent all the required information for moderation, as requested, within the
appropriate timeframe; and/or
(b) if you do not pay the required fee in accordance with our credit terms.

4.1 ARTS AWARD PUBLIC TRAINING COURSES
Please remember that your booking is provisional until you receive confirmation that we have received
your payment and that your place on the public course is confirmed, after which the following
cancellation policy applies. We therefore recommend that you process payment quickly (referencing your
invoice number) in order to ensure that you secure a place on the course of your choice, as places on
each course are limited.
4.1.1 All enquiries and requests, for example, to transfer attendees to an alternative course, to change
details for attendees, or to claim a refund should be made by sending full details in writing to
Training.Team@trinitycollege.co.uk.
4.1.2 Postponing your public training course
You may postpone your booking to another date at any point before the course date. Provided you
postpone and re-book onto a course taking place within six months of the original course date, your first
date change will be free of charge, with any subsequent changes charged at £25 per change.
4.1.3 Cancelling your public training course and no-shows
You may cancel your booking up to and until 10 days before the course date at no cost to you. We will
arrange a full refund.
If you cancel your booking less than 10 days before the course date, or fail to attend the whole
training course, you acknowledge and agree that you will be charged the full fee for it. In the alternative,
you may wish to follow the procedure set out above for postponing your course in order to preserve your
original fee, and simply postpone your booking to another date.
4.1.4 In the event of Trinity College London cancelling a public training course
If we need to cancel a public training course date:
(a) if we have received your payment and confirmed your place on a course, we will use our
reasonable endeavours to book you again on an alternative course date, or will refund your
booking fee at your request;
(b) if we have not received your payment, you will be informed that the course is no longer going
ahead. You will be able to book onto another course via the Arts Award website as usual.
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4.2 ARTS AWARD IN-HOUSE TRAINING COURSES
Please remember that your booking is provisional until you receive a confirmation email setting out
details of your booked trainer, after which the following cancellation policy applies. In addition to the
fees payable to us, please note that you will be required to pay a fee to your trainer.
4.2.1 All enquiries and requests, for example to change the date of your in-house training course, should
be made by sending full details in writing to Training.Team@trinitycollege.co.uk.
4.2.2 Trainer terms and conditions for in-house training courses
Arts Award trainers deliver in-house training on a freelance basis and many will require that you enter
into a separate contract with them which, if applicable, you will receive when your trainer first contacts
you.
4.2.3 Cancelling or postponing in advance of the in-house training course date
You should notify us in writing as soon as possible of any request to cancel or re-schedule your training
date. There is no fee payable to Trinity College London for this unless cancelled or re-scheduled on the
actual day of training, however you may incur a trainer’s cancellation fee; please refer to your trainer’s
individual cancellation policy in his/her contract.
4.2.4 Cancelling or postponing on the day of in-house training
A fixed cancellation fee of £200 is payable to Trinity College London and all training materials that we
provided must be returned to us. Please note that you may also incur a trainer’s cancellation fee at this
point; please refer to your trainer’s individual cancellation policy in his/her contract.
4.2.5 In the event of Trinity College London / a trainer cancelling an in-house training course
We will only cancel in-house courses in the event of an emergency and if we are unable to find another
trainer to step in. In this case, we will use our reasonable endeavours to re-schedule your in-house
training as soon as another in-house training date is available to us.

4.3 ARTS AWARD MODERATIONS
For Explore postal moderations, please see section 4.4
Please remember that your booking is provisional until your request has been received by us and we
have confirmed your booking with you by email, following which this cancellation policy applies. (If you
do not receive email confirmation within 5 working days of placing your booking you should contact the
Arts Award moderation team at artsawardenquiries@trinitycollege.co.uk to check that we have received
your booking.)
Please remember, if moderation cannot go ahead on the planned date as a result of your omission to
confirm candidate details, you will be charged the cancellation fee set out at paragraph 4.15 and 4.16
below.
All requests to change or cancel a Explore, Bronze, Silver or Gold moderation must be made by sending
full details in writing to artsawardenquiries@trinitycollege.co.uk.
4.3.1 Changing your Bronze/Silver/Gold postal moderation date once booked
Please note that, as postal moderations take place on fixed dates and places are limited, it is not
possible to change dates once we have confirmed your booking. If you cancel a postal moderation, we
will charge you a cancellation fee if applicable and a new booking can then be made for an alternative
date if you wish to go ahead with postal moderation at a later date.
4.3.2 Changing the dates of standard and joint moderations (at least 21 days before the
moderation date)
You may amend your original standard / joint moderation booking once, providing you make your
request at least 21 days before the moderation, and will be charged £25 for this change. Please note,
that further date changes beyond this initial change are not permitted. If you need to postpone your
booking for a standard or joint moderation on or less than 20 days before your booking, you will need to
follow the cancellation process below and a new booking can then be made.
4.3.3 Cancelling at least 21 days before a standard or joint moderation
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There will be no cost attached to cancelling the moderation at this stage. If you have already paid for
your moderation we will either hold your payment as credit for a future moderation date, or arrange for a
full refund at your request.
4.3.4 Cancelling 7 to 20 days before a standard, joint or Bronze/Silver/Gold postal moderation
date
You will be charged the following cancellation fees, in lieu of the moderation fee:
o
o
o
o
o
o

Postal moderation = 50% of the basic moderation fee
0 - 10 candidates = £50
11 - 20 candidates = £100
21 - 40 candidates = £150
41 - 100 candidates = £200
100+ candidates = £250

4.3.5 Cancelling less than 7 days before a standard, joint or Bronze/Silver/Gold postal
moderation
If you cancel your moderation with less than 7 days notice, the full cost of the moderation is
chargeable.
4.3.6 Additional fees arising as a result of your withdrawal from a joint moderation
If you withdraw from the joint moderation with less than 21 days’ notice, you may need to pay an
additional charge to cover your share of this minimum fee, so as not to disadvantage other centres.
4.3.7 Booking a new moderation following cancellation
If you cancel a moderation and need to make a new booking for the same group of candidates, you
should submit a new booking request, giving us at least 8 weeks’ notice as per usual.
4.3.8 In case of Trinity College London cancelling a moderation
If we need to cancel your moderation as a result of a Force Majeure Event (for example due to a
moderator’s sickness) we will use reasonable endeavours to try and arrange an alternative date at your
convenience as soon as possible. The moderation is expected to normally take place within six months
of the original booking date. However, if you do not wish to re-schedule a moderation, we will refund
your moderation fee at your request.

4.4 ARTS AWARD EXPLORE POSTAL MODERATIONS
4.4.1 Submitting Explore logs for moderation
If you do not submit arts logs within 2 working days of receipt of your sample confirmation email, but still
wish to go ahead with moderation you must contact us as soon as possible within these 2 days. Your
booking will be allocated to the next available sample confirmation date, for which you will be charged a
£25 administration fee. We will generate a new sample, where applicable, the details of which will be sent
on your new sample confirmation date. If you wish to moderate on a different date, then you must cancel
your existing booking, and place a new booking. If you are not able to send the work as and when
requested, or if we do not hear from you, your moderation will be cancelled and the fees outlined in
section 4.4.3 will apply.
Please note, any postponement of the sample confirmation date will affect the result and certificate
timeframes.
4.4.2 Cancelling a moderation request 21 days before your sample confirmation date
There will be no cost attached to cancelling the moderation at this stage. If you have already paid for
your moderation we will either hold your payment as credit for a future moderation date, or arrange for a
full refund at your request.
4.4.3 Cancelling your moderation less than 21 days before your sample confirmation date
If you cancel your moderation with less than 21 days’ notice, the following cancellation fees will be
payable:
o
o
o

1-10 candidates = £30
11-20 candidates = £35
21+ candidates = £40
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At this point, you may also postpone your original booking to the next available sample confirmation
date, for which you will be charged a £25 administration fee. We will generate a new sample, where
applicable, the details of which will be sent on your new sample confirmation date.
4.4.4 Changing your sample confirmation date once booked
Please note that, as Explore postal moderations take place on fixed dates and places are limited, it is not
possible to change your sample confirmation date once we have confirmed your booking. If you cancel
a postal moderation, we will charge you a cancellation fee if applicable and a new booking can then be
made for an alternative date if you wish to go ahead with postal moderation at a later date.

4.5 ARTS AWARD DISCOVER CERTIFICATES
Please remember that your booking is not complete until you have confirmed to us the details of the Arts
Award candidates who will be awarded the Discover certificates. An invoice will be generated accordingly
and sent to you by email.
4.5.1 Cancelling or amending your order prior to receiving an invoice
There will be no cost to cancelling your order at this stage. However, if you wish to make a change to the
spelling of your candidates’ names or remove them from your existing Arts Award Discover certificate
order changes will be charged at £25 per set. Please contact DEnames@trinitycollege.co.uk with full
details of the changes you require. Please note that you may not substitute or add candidates’ names to
an existing order - you should make a new order request to cover any additions.
4.5.2 Cancelling or amending your order following an invoice being issued or payment being
made
We process our orders for Arts Award Discover certificates, and issue the certificates within the
timeframes listed on our website subject to payment being received. You acknowledge and agree that no
order cancellations or amendments are possible once we have processed your order and sent you
an invoice. At this point you should simply request replacement certificates if any corrections need to
be made; please visit www.artsaward.org.uk/certificates for details.

5. Warranty
5.1 Unless we are prevented from doing so by a force majeure event, we will provide our services to you
with reasonable care and skill in accordance with our applicable rules and regulations, and in compliance
with all applicable statutory and regulatory requirements in the United Kingdom. Advice about your legal
rights is available from your local Citizens' Advice Bureau or Trading Standards office.

6. Our liability to a consumer for the delivery of certificates, training,
or moderation
If you are contracting as a business, this clause 7 does not apply. Please see clause 8 instead.
6.1 If we fail to comply with these Terms and Conditions, we are responsible for loss or damage you
suffer that is a foreseeable result of our breach of these Terms and Conditions or our negligence, but we
are not responsible for any loss or damage that is not foreseeable. Loss or damage is foreseeable if it is
an obvious consequence of our breach or if it was contemplated by you and us at the time we entered
into our contract.
6.2 We do not in any way exclude or limit our liability for:
(a)
death or personal injury caused by our negligence;
(b)
fraud or fraudulent misrepresentation;
(c)
any breach of the terms implied by section 2 of the Supply of Goods and Services Act
1982 (title and quiet possession);
(d)
any breach of the terms implied by sections 3 to 5 of the Supply of Goods and Services
Act 1982 (description, satisfactory quality, fitness for purpose and samples);
(e)
any other matter for which it would be illegal for us to exclude or attempt to exclude our
liability.
6.3 We cannot give any undertaking that trainer services booked via Arts Award will be provided with
reasonable care and skill or will be of satisfactory quality, and any such warranties are disclaimed by us
absolutely. You will be notified under their relevant terms and conditions when a trainer is involved in a
booking, and we may disclose your personal information related to that booking to the trainer so that
they may process your order accordingly. The trainer's individual liability will be set out in their own
terms and conditions. If you are contracting as a consumer, this disclaimer does not affect your statutory
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rights against us. If you would like information about your legal rights you should contact your local
trading standards or citizens advice bureau.

7. Our liability to a business for the delivery of certificates, training, or
moderation
This clause 7 does not apply if you are contracting as a candidate or a self-employed person (that is, a
consumer). Please see clause 6 instead.
7.1 Subject to clause 7.3, if we fail to comply with these Terms and Conditions, we will only be liable to
you for the refund of your fees for our training, moderation or certificates and, subject to clause 7.2, any
losses that you suffer as a result of our failure to comply with these Terms and Conditions (whether
arising in contract, tort (including negligence), breach of statutory duty or otherwise) which are a
foreseeable consequence of such failure.
7.2 Subject to clause 7.3, we will not be liable for losses that result from our failure to comply with these
Terms and Conditions that fall into the following categories, even if such losses result from our deliberate
breach:
(a) loss of income or revenue;
(b) loss of business;
(c) loss of profits;
(d) loss of anticipated savings;
(e) loss of data; or
(f) waste of management or office time.
However, this clause 7.2 will not prevent claims for loss of or damage to your physical property that are
foreseeable, or any other claims for direct loss that are not excluded by categories (a) to (f) inclusive of
this clause 7.2.
7.3 We do not in any way exclude or limit our liability for:
(a) death or personal injury caused by our negligence;
(b) fraud or fraudulent misrepresentation;
(c) any breach of the terms implied by section 2 of the Supply of Goods and Services Act 1982 (title
and quiet possession);
(d) any deliberate breaches of these Terms and Conditions that would entitle you to terminate the
relevant bookings; or
(e) any other matter for which it would be illegal for us to exclude or attempt to exclude our liability.
7.4 Where you buy any service from a trainer, that trainer’s individual liability will be set out in their own
terms and conditions.

8. Written communications
Applicable laws require that some of the information or communications we send to you should be in
writing. When using our website, you accept that communication with us will be mainly electronic. We
will contact you by e-mail or provide you with information by posting notices on our website. For
contractual purposes, you agree to this electronic means of communication and you acknowledge that all
contracts, notices, information and other communications that we provide to you electronically comply
with any legal requirement that such communications be in writing. This condition does not affect your
statutory rights.

9. Notices and communications
All notices given by you to us must be given to Trinity College London at AMP House, Dingwall Road,
Croydon CR0 2LX OR artsawardenquiries@trinitycollege.co.uk. We may give notice to you at either the email or postal address you provide to us when making your booking/order, or in any of the ways specified
in clause 10 above. Notice will be deemed received and properly served immediately when posted on our
website, 24 hours after an e-mail is sent, or three days after the date of posting of any letter. In proving
the service of any notice, it will be sufficient to prove, in the case of a letter, that such letter was properly
addressed, stamped and placed in the post and, in the case of an e-mail, that such e-mail was sent to
the specified e-mail address of the addressee.

10. Transfer of rights and obligations if you are a consumer
This clause 10 does not apply if you are a business. Please see clause 12 instead.
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10.1 We may transfer our rights and obligations under these Terms and Conditions to another
organisation, but that will not affect your rights or our obligations under your contract with us.
10.2 You may only transfer your rights and obligations under your contract with us provided we agree to
this in writing.

11. Transfer of rights and obligations if you are a business
This clause 11 does not apply if you are contracting as a consumer. Please see clause 10 instead.
11.1 The contract between you and us is binding on you and us and on our respective successors and
assignees.
11.2 You may not transfer, assign, charge or otherwise dispose of a contract, or any of your rights or
obligations arising under it, without our prior written consent.
11.3 We may transfer, assign, charge, sub-contract or otherwise dispose of a contract, or any of our
rights or obligations arising under it, at any time during the term of that contract.

12. Events outside our control
12.1 We will not be liable or responsible for any failure to perform, or delay in performance of, any of our
obligations under a contract that is caused by events outside our reasonable control ( Force Majeure
Event).
12.2 A Force Majeure Event includes any act, event, non-happening, omission or accident beyond our
reasonable control.
12.3 Our performance under any contract is deemed to be suspended for the period that the Force
Majeure Event continues, and we will have an extension of time for performance or reserve the right to
cancel any booking or order for the duration of that period.

13. General
13.1 In the event that we fail, at any time during the term of a contract, to insist upon strict performance
of any of your obligations under the contract or any of these Terms and Conditions, or if we fail to
exercise any of the rights or remedies to which we are entitled under the contract, this will not constitute
a waiver of such rights or remedies and will not relieve you from compliance with such obligations.
13.2 A waiver by us of any default will not constitute a waiver of any subsequent default.
13.3 No waiver by us of any of these Terms and Conditions will be effective unless it is expressly stated
to be a waiver and is communicated to you in writing in accordance with clause 10 above.
13.4 If any court or competent authority decides that any of the provisions of these Terms and
Conditions or any provisions of a contract are invalid, unlawful or unenforceable to any extent, the term
will, to that extent only, be severed from the remaining terms, which will continue to be valid to the
fullest extent permitted by law.
13.5 If you are contracting as a business, this clause does not apply. Please see clause 16.6 instead. If
you are contracting as a self-employed person (that is, a consumer), we intend to rely upon these Terms
and Conditions and any documentation expressly referred to in them in relation to the subject matter of
our contract with you. Please make sure you ask for any variations from these Terms and Conditions to
be confirmed to you by us in writing.
13.6 If you are contracting as a candidate, clauses 13.6 and 13.7 do not apply to you. Please see clause
13.5 instead. Each of us agrees that our only liability in respect of those representations and warranties
that are set out in these Terms and Conditions (whether made innocently or negligently) will be for
breach of contract.
13.7 Nothing in this clause 13 limits or excludes any liability for fraud or fraudulent misrepresentation.
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13.8 We have the right to revise and amend these Terms and Conditions from time to time to reflect
changes in market conditions affecting our business, changes in payment methods, changes in relevant
laws and regulatory requirements and changes in our system's capabilities.
13.9 You will be subject to the policies and Terms and Conditions in force at the time that you book
training, moderation or order certificates from us, unless any change to those policies, or these Terms
and Conditions is required to be made by law or governmental authority (in which case it will apply to
certificates, training or moderation previously booked by you), or if we notify you of the change to those
policies, or these Terms and Conditions before we send you the confirmation email (in which case we
have the right to assume that you have accepted the change, unless you notify us to the contrary within
seven working days of notice).
13.10 A person who is not party to these Terms and Conditions or a contract under them will not have
any rights under or in connection with them under the Contracts (Rights of Third Parties) Act 1999.
13.11 These Terms and Conditions are governed by and are to be construed in accordance with English
law. You agree that the courts of England will have exclusive jurisdiction to settle any dispute which may
arise out of or in connection with these Terms and Conditions.

14. Appeals procedure
General enquires about results or support with the delivery of Arts Award in your centre can be made by
contacting artsawardenquiries@trinitycollege.co.uk. If you wish to make a formal enquiry about the result
of a moderation, you will need to complete the enquiries about results form. Information about the
process for requesting a results review or appeal can be found on the Trinity College London website.
Trinity’s website provides details of options available for the different qualifications offered by us. Trinity
delivers a range of examined qualifications in Music, Drama, Dance and English Language in addition to
Arts Award. Therefore for the purposes of clarity advisers should specifically view the ‘clerical check’ and
‘remark’ information and provide details in your form of which service you require.

15. Complaints
If you are an adviser, centre or young person and are dissatisfied with your Arts Award training or the
moderation process, but do not wish to question the result awarded you can contact Trinity College
London to complain. Complaints via email should be sent to complaints@trinitycollege.co.uk or by
writing to us at:
Complaints Officer
Trinity College London
Blue Fin Building
110 Southwark Street
London
SE1 0TA
We will let you know we have received your correspondence within 3 working days and we will normally
respond within 10 working days.
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